SAN BERNARDINO Interoffice Memo
COUNTY

DATE: March 3, 2022 PHONE: (909) 387-4110

FROM: HEIDI DURON, PLANNING DIRECTOR7§/D
Land Use Services Department

TO: HONORABLE PLANNING COMMISSION

DEVELOPMENT CODE AMENDMENT TO ADD AND AMEND VARIOUS REGULATIONS
SUBJECT: TO CHAPTER 84.28 RELATED TO SHORT-TERM RESIDENTIAL RENTALS
(AGENDA ITEM #2)

On February 3, 2022, Land Use Services presented a draft redline ordinance to the Planning Commission relative
to short-term residential rentals (STR). After taking public testimony, the Planning Commission provided direction
to Staff to make modifications or provide additional justification on specific items that were proposed in the draft
redline ordinance. The following identifies the eight items and recommended modifications, if any are proposed:

e Business Entity Provision

o Removed
o STR owner definition updated to include business entities
o Added separate provision limiting two STR permits per owner

¢ STRs Per Parcel

o Language updated from 1 STR per parcel
o 1 STR limit for parcels under 2 acres
o 2 STR limit for parcels over 2 acres

o Accessory Dwelling Unit (ADU)

o Language changed from being prohibited to be rented as a STR
o ADUs now eligible — considered a dwelling unit and subject to the STR limit per parcel

e Two Night Minimum Stay

o No change — recommendation to keep provision requiring two night minimum stay

¢ Parking

o Remove provisions tying parking to occupancy
o Require onsite parking and add back definitions of a parking space
o Code to inspect and to determine number of parking spaces available as part of STR permit process
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¢ Occupancy — Minimum Age Requirement

o Change to update language to two minor children under the age of 18 to not be included in occupancy
calculation

¢ Occupancy - Standards/Limits
o No changes to occupancy provision — max allowed is 12
¢ External Signage

o No change — no external signage is recommended

Exhibit A to this memorandum includes the previous redline ordinance that was presented on February 3, 2022,
with the proposed modifications summarized above highlighted in yellow. Exhibit B to this memorandum includes
a clean redline of the modified ordinance that is being proposed for the Planning Commission’s recommendation
to the Board of Supervisors.

RECOMMENDATION: That the Planning Commission recommend that the Board of Supervisors:

A. ADOPT the findings as contained in the staff report;
B. ADOPT the proposed Ordinance amending Chapter 84.28 as shown in Exhibit B; and

C. DIRECT the Clerk of the Board to file a Notice of Exemption.

ATTACHMENTS:

Exhibit A: Proposed County Development Code Section Changes as Directed by PC (Highlighted Version)
Exhibit B: Proposed County Development Code Section Changes (Red-lined Version for BOS consideration)
Exhibit C: Public Comments Received after February 3, 2022

Exhibit D: February 3, 2022 Staff Report (which includes the ordinance as originally proposed)
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EXHIBIT A

Proposed County Development Code Section
Changes as Directed by PC

(Highlighted Version)
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CHAPTER 84.28: SHORT-TERM RESIDENTIAL RENTALS
Section
84.28.010 Purpose.
84.28.020 Applicability.
84.28.030 Definitions.
84.28.040 Permit Required.
84.28.050 Application Process.
84.28.060 Occupancy Standards.
84.28.070 Conditions of Operation.
84.28.080 Enforcement.
84.28.090 Suspension of Permit.
84.28.100 Revocation of Permit.
84.28.110 Hosting Platform Requirements.

§ 84.28.010 Purpose.

The purpose of this Chapter is to establish a permit procedure, and maintenance and
operational standards, for the use of legal residential dwelling units located in the
Mountain and Desert Regions as transient occupancies, to ensure the health and safety of
occupants, guests, and the surrounding residential neighborhood, and to minimize negative
secondary effects associated with such use.

(Ord. 4011, passed - -2007; Am. Ord. 4331, passed - -2017; Am. Ord. 4371, passed - -2019)

§ 84.28.020 Applicability.
Except as otherwise provided, Tthe standards and permit procedures of this Chapter

apply to all persons involved; and-atall-times,asmere-fullyysetferth-herein;-in the short-
term rental of residential dwelling units as a single housekeeping unit where allowed in the
Mountain and Desert Regions in compliance with Division 2 (Land Use Zoning Districts and
Allowed Land Uses) or in connection with a legal nonconforming residential structure
located in a non-residential land use zoning district. “Short-term” means 30 days or less.
The permit procedures of this Chapter shall not apply to rental of Alternative Shelters, as
defined herein.

(Ord. 4011, passed - -2007; Am. Ord. 4230, passed - -2014; Am. Ord. 4331, passed - -2017;
Am. Ord. 4371, passed - -2019; Am. Ord. 4393, passed - -2020; Am. Ord. 440, passed - -
2021)

§ 84.28.030 Definitions.

The definitions in this Section are intended to apply to this Chapter only. Any term which
is not specifically defined herein shall have the definition as provided by Division 10 of the
Development Code or elsewhere within the County Code.
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(a) ALTERNATIVE SHELTER. Means any shelter, vehicle or site prepared for transient
occupancy rental other than a legal residential dwelling unit or commercial lodging facility.
Examples include but are not limited to tents, recreational cabins and recreational vehicles.

(2b) BOOKING TRANSACTION. Means any reservation or payment service provided by a
person who facilitates an STRshert-termrentalunit transaction between a prospective
STRshort-termresidentialrental unit renter and an shert-termresidential rental unitSTR
owner.

(c) DWELLING UNIT. Any building or portion thereof, including a manufactured home,

that contains living facilities, including provisions for sleeping, eating, cooking and
sanitation as required by the California Building Code, for not more than one family,
including domestic employees of the family. Examples lincludeing but are not limited to;
single family dwelling units, condominiums, accessory dwelling units, guesthouses, or any
other accessory residential structure considered a dwelling unit.
(bd) HOSTING PLATFORM. Means a marketplace in whatever form or format, which
facilitates rental of an STRshert-termresidential rentalunit through advertising, match-
making or any other means, using any medium or facilitation, and from which the operator
of the hosting platform derives revenues from providing or maintaining the marketplace.
(ee) INSPECTIONS—INITIAL. Means any inspection incident to the review of an
application for an initial STRshert-termresidential rentalunit permit. The responsible

department shall inspect the subject property to determine-maximum-eccupaney-and
parking-eapacity for-the property,and-te verify compliance with the standards of this
Chapter—+—=raies i onl e Lo Do o mnae o,

(df) INSPECTIONS—RENEWAL. Means the reinspection, upon the application for
renewal of an STRshert-termresidential-unit permit, whereby the subject property shall be
inspected to ensure continued compliance with the standards of this Chapter-and-efether
applicable CountyCodeprovisions. Notwithstanding anything to the contrary, an applicant
seeking renewal of an STRshert-termresidentialrentalunit permit shall comply with all
applicable standards of this Chapter at the time of renewal.

(eg) OCCUPANT. For the purpose of this Chapter, an occupant is a person who will stay
overnight in an STR. The maximum occupancy stated on an STR Ppermit will indicate the
maximum number of occupants approved.

(fh) RESPONSIBLE DEPARTMENT. Means the department or subdivision thereof
designated by the Chief Executive Officer of the-County-ofSan Bernardino County to
implement this Chapter.

(gi) SHORT-TERM RESIDENTIAL RENTAL UNIT (STR). Means a-residential-the use of a
dwelling unit; ineluding eendeominivmunitor portion thereof rented or otherwise used for
residential transient occupancy, as defined in § 14.0203. An shert-termresidential rental
unitSTR shall not be used for any commercial activity, which includes but is not limited to
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weddings, wedding receptions, corporate retreats, business meetings or conferences,
filming photography shoots, a fraternity party, or any other similar gathering, unless
regulated under an approved County-issued permit. Transient occupancy generally means
occupancy for 30 consecutive calendar days or less.

(hj) SHORT-TERM-RESIDENTIALRENTAL-UNITSTR OWNER. Means the owner of a
property, as defined in § 810.01.170, with a single-family>dwelling unit_that is being used
as an sheet—tepm—lcesﬂeﬂaal—l:eﬂtal—u-mtSTR Owner can include a person, corDoratlon

partnership (LLP). anyindividual orerganizationAn agent werkingen-behalfefsuchmay
act on behalf of a property owner _to manage the STR—epa-ﬂfyLl-ﬂded&al—er—ngaH%aﬂen—t-hat

7] O S, O S 8

(ik) SHORT-TERMRESIDENTIAL-RENTAL-UNIFSTR RENTER. Means an individual who
enters into an agreement or is authorized by the shert-termresidential rental unitSTR
owner, regardless of remunerations, theto use efproperty as an shert-termresidential
rentalunitSTR. Such renter is not considered a tenant or a person who hires a dwelling
unit under Civil Code § 1940.

() SURROUNDING PROPERTY OWNER. Means the owner of property that is located
within the applicable distance from the STR as set forth in Table 85-2 of § 85.03.080.

(Ord. 4331, passed - -2017; Am. Ord. 4371, passed - -2019; Am. Ord. 4400, passed - -2021)

§ 84.28.040 Permit Required.

(a) A shert-termresidential rentalunitproperty owner may use a single-family»dwelling
ora-condominivm- unit -as ann shert-termresidential rentalunitSTR only if such
owner has a current valid shert-termresidentialunitSTR permit and complies with
the requirements of this Chapter and other applicable provisions of the County Code

and other laws. A separate permit shall be required for each dwelling unit used as an
short-termresidential rentalSTR wnitwhen there is more than one legal single-family

dwelling unit er—a—d&ple*on the parcel
(_]_ An O

ew&er—er—&&en{—A maximum of two STRs may be Dermltted for a parcels 2 acres
or greater. For a parcels less than the acres, one STR may be permitted.
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(2) £3}-An individual unit-such-asan-apartment-erecondeminivm,; located within a
multi-family residential project; is not eligible for an shert-termresidential
rentalunitSTR permit.

(3) Short-term timeshare occupancy of a condominium unit may be authorized by
the condominium owners’ association or other governing body having
jurisdiction over the timeshare complex, provided enforcement of such
occupancy requirement is performed by the same association or governing body.
Such occupancy shall not be subject to an STR permit.

(b) No STR owner shall own and operate more than two STR units. An STR owner that
holds an active STR permit(s) that exceeds the maximum two units on the effective date of
this ordinance shall be eligible to renew each STR permit as a legal non-conforming use.

The legal non- Conformlng status shall not be transferrable to another STR owner or

(bc) Shert-termresidentialunitSTR renters are subject to the uniform transient
occupancy tax of § 14.0203.

(ed) A—she%bteﬁn%&trakpeﬂ%al—&n%STR permlts shall not be-is transferrable Feben

pe%m&b&&q&esﬂen—wﬁhm%@éay&eﬁtakmgu&tlﬂe%h&pmpe%y— Within 30 days of takmg

title to the property, the new owner of &n%fllR the Dronertv shall apply for an STR permit. is

(e) Alternative Sshelters advertised as STRs shall not be eligible for STR permits. Rental of

alternative shelters may be eligible for a special use permit pursuant to the requirements of
Chapter 85.14 (Special Use Permits), or such rental may be permitted as a campground use.

(Ord. 4011, passed - -2007; Am. Ord. 4331, passed - -2017; Am. Ord. 4371, passed - -2019;
Am. Ord. 4400, passed - -2021)

§ 84.28.050 Application Process.

(a) Application. An application for an shert-termresidentialrentalunitSTR permit shall
be submitted to the responsible department on a pre-approved form. The required content
of the form may be revised from time to time, but at a minimum shall require the following:

(1) Property owner name and contact information.
(2) Applicant name and contact information, if different from the property owner.
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(34) Address and Assessor s parcel number for t—he—preperty—eenta—x—n—x—ng—the—smg}e-
family-dwelling unit, SRREESTIE A @
be used as an shert—term—re&dentral—rent&l—&mtSTR

(45) Total square footage of the single-family-dwelling unit;-cendominivm,aceessory
dherellipenit e orbop popps eredl oot £o be used as ap-rersferpreaidentinl ren bl
unitSTR.

(56) Total squarefeotage-ofhabitablespacenumber of bedrooms to be used for
overnight sleeping purposes.

(67) The name of the managing agency, agent, or property manager, if different from
the property owner, and a telephone number at which that party may be immediately
reached on a 24-hour basis.

(#8) Acknowledgment that the permittee understands and agrees to operate the shert-
termresidentialrental unitSTR in compliance with the regulations and requirements set
forth in this Chapter.

(89) A fee amount to cover aninitialinspection-and-one-additionalinspectionthe
application, as set forth in the sechedule-effeesinBivision6-of Fitle 1-of the-County fee
ordinance€ede. If further-additional inspections or enforcement actions are required, then
the owner or applicant shallmay be required to pay for the additional inspection
feeservices.

(b) Notification Requirements.

(1) The responsible department shall provide notice of the application to all petentially
affeetedsurrounding property owners. m%heieﬂewmger—re&mstanee&

to the responsible department up to 20 calendar days after the date of said notice.

(32) The responsible department shall notify the applicant if the application is
approved or denied; with applicable appeal provision. Notwithstanding Section 86.06.020
(Effective Date of Permits), the effective date of the STR permit will be the first business

dav follow1n2 a 30 daV aDDeal perlod at—th&apphe&nt—sn}mhngeaddressasshe%men%he

responsible department shall also send notice to all petent'ral—l—y&ﬁfeetedsurrounding
property owners informing them that a permit was issued, with applicable appeal
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provisions. This notice to surrounding property owners shall contain, at a minimum, the
following information:

(A) The name of the managing agency, agent, property manager, or owner of the unit,
and a telephone number at which that party may be immediately reached on a 24-hour
basis;

(B) The phone number of the County’s 24 /7 short-term rental complaint line;

(C) The maximum number of occupants_and-the maximum-numberof guests allowed

in the unit;
(D) The maximum number of vehicles allowed to be parked on the property.
(E) A web link to on-line information regarding STR permits.

(c) Operation During Application Process. Notwithstanding § 84.28.040, while a new
application for an STRshert-termresidential rentalunit permit is pending, a dwelling may
be used as an STRshort-termresidential rental-unit provided that the unit has been
permitted by a previous owner, there are no outstanding violations, and the new owner has

aDDhed for a permit accordln,c_r to 884 28 040(d1 passed—a—phy&eal—mspee&ea—by—th&@e{m%y

(d) Application Denial. An application for an shert-termresidential rental unitSTR
permit or renewal of a permit under this Chapter shall be denied by the responsible
department upon one or more of the following grounds:

(1) The application is incomplete or the applicant has otherwise failed to comply with
the requirements of this Chapter.

(2) The applicant or permittee provided material information that wasknewingly
incorreetis false, erprovided-material-information-thatwhich the applicant reasonably
should have reasenablyknown wasto be incorrect, in the application for a permit under
this Chapter.

(3) The shert-termresidential rentalunitSTR or property is not in compliance with the
standards of this Chapter or other applicable County Code provisions and has failed to pass
the initial or renewal inspection.

(e) Applicant Appeals. An applicant may appeal the denial or conditional acceptance of
an application for an STRshert-termresidential rental permit. Such appeal must be in
writing and submitted to the responsible department within ten-30 days efollowing the
date of the notice provided pursuant to § 84.28.050(b)(32). When the tenth-30th day is not
a County business day, the time frame is extended to the second-consecutivenext County
business day following the tenth-30™ day. The appeal shall follow the procedure set forth
in § 84.28.090(c¢).

(f) AffectedPreopertyOwners’Non-Applicant Appeals. Petentiallyaffectedproperty
ownersNon-applicants may appeal the granting of a new shert-termresidentialrental
unitSTR permit. All such appeals must be submitted to the responsible department within
ten-30 days efollowing the date of the notice provided pursuant to §
84.28.050(b)(32). When the tenth-30t™h day is not a County business day, the time frame is
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extended to the second-censeeutivenext County business day following the tenth-30th

day. The ground for such appeal is limited to the claim that past use of the property as an
short-termresidentialrentalunitSTR has not complied with one or more requirements of
§§ 84.28.060(b) through (d), or § 84.28.070, or that, based on competent evidence, any
prospective use for such purpose will likely not comply with one or more of such
requirements. Such appeal shall be heard in the same manner as specified in §
84.28.090(c). The applicant shall be provided notice of the hearing. If the petentially
affected property-ownerappellant prevails in the appeal, then the applicant’s application
shall be deemed to be denied and such decision shall be the final decision of the County. No
further appeal shall be available at the administrative level.

(g) Permit Renewal. The short-termresidentialrentalunitSTR permit shall be renewed
bienniannually. Permit renewal shall be approved if the current conditions of operation
and other standards in this Chapter have been met, the subject property passes the renewal
inspection, and the applicable renewal fee as set forth in the San Bernardino County Code
schedule of fees is paid. Renewal payments submitted after permit expiration are subject
to a delinquent fee pursuant to the schedule of fees. Continued use of an shert-term
residentialrentalunitSTR is prohibited following permit expiration until renewal payment,
including any delinquent fee, has been received by the County. Failure to submit renewal
payment within 45 days of permit expiration, including any delinquent fee, shall result in
elesurexpiration of the short-termresidential rentalunitSTR permit. The short-term
residentialrental unitSTR owner shall be required to submit a new application, pay the
applicable new permit application fee, and be subject to the application process_as set forth
beginning in Subsectiondivisien (a) above.

(Ord. 4011, passed - -2007; Am. Ord. 4331, passed - -2017; Am. Ord. 4371, passed - -2019;
Am. Ord. 4400, passed - -2021)

§ 84.28.060 Occupancy Standards.

(a) Compliance with Uniform Codes and Other Laws. At the time of issuance of an shert-
termresidentialrental unitSTR permit and thereafter, the short-termresidential rental
unitSTR owner shall be responsible for in-compliance with the California Fire Code,
California Building Code, the National Fire Protection Association Standards or regulations,
and any other applicable uniform codes, as adopted by the County of San Bernardino, and
other applicable laws and codes.

(b) Occupancy Limits. Occupancy limits perreem-for an Hshert-termresidential rental
unitSTRs shall be determined as follows:

(1) Occupancy limits shall be determined based on the number of bedrooms in the STR
allowing I m o consi habi nich
sleepmg—p&meses%m&st—bea—ma—m—mfmq%q&a%ejfeet— a maximum of two

people per bedroom. The number of bedrooms will be verified using County
Assessor data and County building records. Example occupancies:

a. Two-bedroom STR: four occupants
b. Three-bedroom STR: six occupants
c. Four-bedroom STR: eight occupants
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d. Five-bedroom STR: ten occupants
(2) In addition to the occupancy limits determined based on the number of bedrooms,

up to two minor children under the age of 128 may be added to the calculation of STR
occupancy but in no case shall the total occupancy exceed 12 persons of any age.

(23) Kitchens, bathrooms, toilet rooms, living rooms, dens, dining areas, halls, closets,

storage or utility spaces, and similar areas are not considered habitable roemsforsleeping
purpeses;-thus-the squarefootage represented-by-these-bedrooms and shall not be used in

the calculation for determining the maximum number of occupants.

(45) Occupancy Cap. Notw1thstand1ng the allowances based on the number of
bedrooms an
the maximum occupancy of any she#t—%e#n—eesrde&%&al—eenta—l—&mtSTR shall not exceed 12

persons-efany-age.

(57) Notwithstanding the allowances per-Subdivisions{b}and-{e}{1)through {6}
abeve,the for maximum occupancy efa-shert-termresidentialrental unitand-guests, the
use of an STR shall be limited by the retexceed-the-occupanciessupperted-by-the capacity

of -on-site parking spaces, pursuant to the minimum parking standards as-required by
Subsectiondivision (dc) below.
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(c) Parking. All vehicles of shert-termresidentialrentalunitSTR rentersoccupants and
their guests must be parked on the shert-termresidential rental unitSTR property. Parking
spaces may include garage, carport, and driveway spaces, and may allow for tandem
parking. On-site parking areas shall be kept free from any obstructions, including but not
limited to excessive amounts of snow, which would prevent use for vehicle parking. Only
the approved parking areas/spaces pursuant to the shert-termresidential rental unitSTR
permit shall be used for vehicle parking. No vehicle related to the STR efrenters-shall be
parked on neighboring properties or on public or private roadswithinthe transpertation
right-ef-way, or in any manner that would create an obstruction.— Pursuant to §
84.28.080(a)(2), violations of the parking requirements of this Chapter may result in
vehicles being towed without notice.

(Ord. 4011, passed - -2007; Am. Ord. 4230, passed - -2014; Am. Ord. 4331, passed - -2017;
Am. Ord. 4371, passed - -2019; Ord. 4400, passed - -2021)

§ 84.28.070 Conditions of Operation.

The following are minimal requirements for shert-termresidential rental unitsSTR
operation. These are in addition to any other applicable requirements of this Chapter,
other applicable provisions of the County Code, or other law.

(a) Prohibited Uses of Property. An shert-termresidentialrentalunitmaySTR shall not
be used for any tpaﬂswnt—occupancy other than the purposes descrlbed in theéeﬁﬂﬁ}epref

Feqh%emeﬂt&eﬁthls Chapter An sheﬁ-tema—;esﬁe&&al—lcental—\mﬁSTR shall not be used
for any commercial activity, which includes but is not limited to weddings, wedding
receptions, corporate retreats, business meetings or conferences, filming, photography
shoots, afraternity-partiesy, or any ethersimilar gatheringactivities, unless regulated
under an approved County-issued permit.
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(b) Minimum Rental Period. The STR owner shall rent the STR for a minimum of two
consecutive nights with each booking.

(bcd) Record Keeping. The property owner or property manager shall maintain records
sufficient to prove compliance with this Chapter and other applicable laws. These records
shall be maintained so that they can be readily provided to the County, and provided in
such a manner that establishes that the property owner or property manager is routinely
maintaining such records.

(eed) Registration. The shert-termresidentialrental unitSTR owner; as-definedin§
84-28:030{g}; shall administer registration prior to allowing occupancy of the rental
unitSTR. The registration shall include review of the short-termresidential rental unitSTR
regulations with at least one adult renter-eftherentalunitSTR. At the time of such
registration, the renter shall be provided a complete written or digital copy of the rental
unitrulesand regulatiensrequirements of the STR permit and applicable regulations, as

well as disclosure of the penalties associated with violations. The registration material
shall advise the renter of the occupancy-guest and vehicle/parking limitations,
responsibility to avoid nuisance behavior, and thattheuse-efthe rentalunitferprohibition
of commeraal act1v1ty, as descrlbed in Subsection (a) above. wmehﬂelaées—bﬁt—ksmt

a&them;sed—by—%em%y—%ss&ed—pe{am}t— The reglstratlon materlal shall eeﬂtam—a—spaee

ferinclude an acknowledgement to be signed by the renter and retained in the STR owner’s
records. as-having read, understood-and-agreed-to-all previsions— Registration materials
shall be preserved for the term of the shert-termresidential rental unitSTR permit, and
shall be provided to the County, when requested, to confirm compliance with shert-term
residentialrentalunitSTR permit conditions of operation and regulations set forth in this
Chapter. If the owner fails to provide adequate directions to the unit or fails to confirm
acknowledgement and understanding of the rentalunitrulesand-STR regulations, the
conditions of operation of the short-termresidential rental unitSTR permit may be
amended by the County to require in-person registration.

(éfe) Advertising.

(1) Advertising that promotes an shert-termresidential rental unitSTR for a use that is
not permitted er-couldnotbepermitted by this-code-orotherlaws-is prohibited.

(2) All advertising, including real- estate magazines, fliers, newspapers, television or
radio commercials, internet pages, or web-based ads or rental platformseeupens; that
promote the use of an shert-termresidential rentalunitSTR prior to approval of an shert-
termresidential rental unitSTR permit pursuantto-§-84-28.040{a)or while the STR permit
is suspended or revoked, shall be prohibited. All advertisements featuring a permitted
short-termresidential rental unitSTR shall specify the maximum permitted number of
occupants,-guests and vehicles fertherentalunitpermitted on the STR property.

(egf) Posted Notices within Unit. The County-issued shert-termresidentialrental
unitSTR permit shall be posted inside the unit on or adjacent to the front door, along with
an exit/emergency evacuation map. In addition, each shert-termresidential rentalunitSTR
shall have a clearly visible and legible notice posted in a prominent location within the unit,
containing the following information:
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(1) The address of the shert-termresidentialrentalunitSTR

(2) The name of the managing agency, agent, property manager, or owner of the unit,
and a telephone number at which that party may be immediately reached on a 24-hour
basis.

(3) The maximum number of occupants permitted to stay overnight in the unit.

(4) The maximum number of vehicles allowed to be parked on the property.
(5) The contact person or agency, and phone number for snow removal.

(6)
p#epeﬂy—stefeuaﬁélnstructlons for dlsposale of trash er—l:eﬁ&seln accordance with the
requirements of this Chapter.

(7) Notification that failure to comply with the requirements of this Chapter, including
parking and occupancy standards, as well as public and private nuisance standards, is a
violation of the County Code, and that such violation may result in enforcement actions to
address the violation. Enforcement These may include actions-te-abate the nenconformity;
the-institutien-ofcriminal, civil, or administrative actions, or;-under-eertain-cireumstanees;
the calling of law enforcement for the removal of guests and their vehicles from the
property to the extent authorized by law. The notification shall state in a prominent format
that users of the unit are prohibited from disturbing the peace of the surrounding
neighborhood and that doing so is a violation of this Chapter and the rental agreement.

(8) Location of utility service connections, including how to access service connections
and instructions and any tools necessary to disconnect the STRshort-termresidential
rentalunit from utility services in the event of an emergency.

(9) Phone numbers of local emergency medical and law enforcement services.

(10) Property boundary map for the purpose of deterring trespassing on other
privately owned properties and identification of the approved parking area(s).

(hg) Good Neighbor Information. In addition to the required posted notices, the STR
owner shall provide a brochure or document intended to remind renters that the STR is
located in a neighborhood. The information should promote respect for residents of the
neighborhood, including their rights to expect peace, quiet, privacy and security.

(£h) Call Response.

(1) The shert-termresidentialrentalunitSTR owner or agent shall be personally
available by telephone on a 24-hour basis and maintain the ability to make contact by
phone within 30 minutes and be physically present at the property within one hour in
order to respond to and remedy ealls-or-complaints regarding the condition or operation of
the unit or the behavior of persons on the property in violation of this Chapter or other law.

(2) On a24-hour basis, within one hour of receiving a eall-era-complaint report, the
short-termresidentialrentalunitSTR owner must confirm whether or not the complaint is
valid. If the complaint is valid, the short-termresidential rental unitSTR owner shall
immediately take corrective action within the lawful authority of the owner to abateresolve
the violation, or te-eausestop the nuisance behavior that disturbs the peace efthe

neighbering propertiesto-stop,; for the entire duration of the occupancy of the person
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causing or allowing such violation or nuisance behavior. Sueh-€Corrective action may

require necessariy-inelude under-certain-circumstances;immediate eviction of STR renters
and the-contacting eflaw enforcement, if necessary, County-efficials,orotherappropriate

officials-for the removal of renters, guests and their vehicles from the property to the extent
authorized by law.

(3) Calls or complaints about physical conditions or circumstances that constitute an
immediate threat to the public health and safety shall obligate the owner to immediately
contact the appropriate law enforcement, fire, or other authority.

(4) Each owner shall keep a written record of the times and type of complaints
received, what response was undertaken by the owner, and when such complaints were
resolved. This written record shall be made available to the County upon request, and shall
be retained by the owner for the term of the shoert-termresidentialrentalunitSTR permit.

(gji) Responsibilities of Owner to Prevent Nuisance Behavior and Maintain
Neighborhood Peace and Quiet. The owner shall take all lawful action necessary to ensure
that renters and occupants abide by the terms of this Chapter and other applicable
provisions of the County Code and law. The owner must inform renters and occupants that
they are not to violate any noise standards, parking standards, or otherwise create a public
or private nuisance.

(bkkj) Loud and Disturbing Noise.

(1) Itis unlawful for any owner, renter, occupant, or guest located at an STRshert-term
residential rental unit to make; eause-to-be-made,or allow to be made, eitherwillfully-or

threugh-failure to-exerecise-control; any loud, excessive, impulsive-or intrusive noise that

disturbs the peace erguietor that causes discomfort or annoyance to any reasonable

person of normal sensitivities in the area. Such types-efnoises eractions-causing
neisesmay include, but are not limited to, yeling-shouting, heetingloud laughter, whistling,

singing, playing a musical instrument, emitting-or-transmitting-anyplaying loud music or
noise from any-mechaniecal-orelectrieal sound making or sound amplifying devices, and the
habitual-barking dogs; hewling-ererowingofanimals.

(2) The standard for enforcement of this sSubsectiondivisien is the “reasonable
person” standard. The inquiry is whether the noise would disturb the peace erguiet-or
cause discomfort or annoyance to a reasonable person under the-same-er-similar
circumstances.

(3) Factors that may be considered in determining whether a violation of this
Subsectiondivision has been committed include, but are not limited to, the following:

(A) The level of noise;

(B) The level and intensity of the-backgreund-fambient} noise, if any;
(C) The proximity of the noise to the residential unitinguestionreporting party;

(D) The time of day or night the noise occurs;

(E) The duration of the noise;

(F) Whether the noise is constant, recurrent, or intermittent; and

(G) Whether the noise is produced by a mechanical or electronic device.

(k) Safety.
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(1) Solid fuel burning outdoor fireplaces, chimineas, barbeques, and fire pits are
prohibited in the Mountain Region.

(2) The interior and exterior of the short-termresidential rental unitSTR shall be kept
free of hazardous conditions at all times.

(3) Spas/hot tubs shall be covered and locked when not in use.

(jml) Sanitation.

(1) Every short-termresidential rental unitSTR shall be cleaned after each occupancy
change in order to make the unit sanitary.

(2) Iflinens are provided for use by renters, said linens will be exchanged for clean
linens after each occupancy.

(3) The exterior of the shert-termresidentialrentalunitSTR shall be maintained and
kept fee of debris.

(4) Spas/hot tubs shall be maintained and cleaned as frequently as needed to preserve
sanitary conditions.

(kam) Trash/Refuse. Trash shall be deposited in approved trash collection containers on
the shert-termresidential rental unitSTR property. Trash containers shall be kept closed
when not in use, never be permitted to overflow, and kept in a clean condition-witheut

e build ¢ | . | ner.

(1) Inthe Mountain Region, shert-termresidential rental unitSTR owners shall use
animal-proof trash containers_(unless discouraged by the hauler) and procure trash
collection service from the County-approved refuse collection hauler when said service is
available. Pull-out trash service shall also be established with the County approved refuse
collection hauler when said service is available. A sufficient number of trash containers
based on permitted occupancy levels-of the rentalunitSTR shall be procured.

(2) Inthe Desert Region, shert-termresidentialrentalunitSTR owners shall procure
trash collection service and trash collection containers from the County-approved refuse
collection hauler when said service is available. A sufficient number of containers based on
occupancy levels of the rental unit shall be procured. Exception: if the STR owner resides
on the STR property and removes trash promptly, commercial service is optional.

(3) Trash shall be removed from the premises after each occupancy unless routine
commercial trash collection is provided to the premises.

(fen) Animals.

(1) License. No person shall have, keep, or maintain any dog on the property of an
short-termresidentialrental unitSTR unless he or she is able to provide proof of a current
license orlicense-tag-issued by the County or other applicable-municipal dog licensing
agency.

(2) Control of Animals. No person owning or having control of any animal shall permit
such animal to stray or run at large upon any unenclosed area on or off the shert-term
residential rentalunitSTR property. No person may lawfully bring his or her dog off a
short-term residential rental property unless the dog is restrained by a leash and the
person is competent to restrain the dog, or the dog is properly restrained and enclosed in a
vehicle, cage, or similar enclosure.
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(3) Noise. It shall be unlawful for any person owning or having control of any animal to
be-allowed the animal to create excessive noise in violation of Subsectiondivisien (hi) of
this section.

(Ord. 4011, passed - -2007; Am. Ord. 4331, passed - -2017; Am. Ord. 4371, passed - -2019;
Am. Ord. 4400, passed - -2021)

§ 84.28.080 Enforcement.
(a) General

(1) Owners and renters of shert-termresidential rental unitsSTRs shall comply with
the requirements of this Chapter and all other applicable sections of the County Code and
other law. A hosting platform shall comply with the requirements of § 84.28.110 and all
other applicable sections of the County Code and other law.

(2) In addition to any enforcement action and remedy authorized by this Chapter, a
violation of any requirement of this Chapter may result in remedial action by appropriate
members of County staff or any enforcement officer as defined in Chapter 2 of Division 1 of
Title 1 of the County Code without notice if providing notice is not reasonable considering
the need for immediate remedial action, and/or if prior notice to the property owner or the
renters, either verbal or written, has not resulted in appropriate remedial action by the
property owner. If the violation eensists-efa-vielatien-efpertains to any of the parking
requirements of this Chapter, then-the remedy may include the-towing of the vehicle or
vehicles causing the violation of the parking requirement. Remedial actions taken under
this Section, other than any criminal citations, are subject to appeal pursuant to Chapter 2
of Division 1 of Title 1 of the County Code or other applicable provision, but no request for
appeal shall stay the remedial actions taken pursuant to this Section.

(b) Uniform Transient Occupancy Tax—Failure to Pay. Failure by the owner, or when
applicable, a hosting platform to collect and remit to the Tax Collector the Uniform
Transient Occupancy Tax may result in the Tax Collector pursuing any remedy against the
owner or hosting platform, including imposing and collecting said tax from the owner or
hosting platform, authorized under Chapter 2 of Division 4 of Title 1 of the County Code or
other applicable law. Notwithstanding the duty imposed by § 84.28.110(a), the use of a
hosting platform to facilitate the rental of a short-term residential rental unit shall not
relieve an owner of liability for violations of this Subsectiondivisien.

(c) Administrative Subpoena. The County may issue and serve an administrative
subpoena as necessary to obtain specific information identified in § 84.28.110 regarding
short-termresidentialrentalunitSTR listings located in the unincorporated areas of San
Bernardino County. Any subpoena issued pursuant to this Subsectiondivisien shall not
require the production of information sooner than 30 days from the date of service. A
person that has been served with an administrative subpoena may seek judicial review
during that 30-day period.

(Ord. 4331, passed - -2017; Am. Ord. 4371, passed - -2019)
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§ 84.28.090 Suspension of Permit.

(a) Suspension of Permit. An shert-termresidentialrentalunitSTR permit may be
suspended for the following reasons:

(1) Substandard Building or Property or Unsafe Building or Structure. Any violation of
the requirements of Chapter 1 of Division 3 of Title 6 or Chapter 19 of Division 3 of Title 6
of the County Code thatmay results in suspension of the STR permit theand issuance of a
notice of defect or notice and order to repair. Notice of such suspension shall be provided
pursuant to the requirements of Chapter 1 of Division 3 of Title 6 of the County Code.

(2) General Violations. Any failure to comply with, or respond to; any notice of
violation or other notice from the County requiring compliance with one or more
requirements of this Chapter or other applicable provision of the County Code or other law
may result in suspension of the STR permit. Property owners shall be informed of such
suspension in a written notice mailed using both certified mail with return receipt and first
class service. In addition, although not required, the notice may also be posted on the
property and/or mailed to any additional individuals or companies listed on the permit
application.

(b) Use of Property During Suspension and Stays.

(1) When an shert-termresidentialrentalunitSTR permit is suspended_or stayed
pending outcome of an appeal, the property erpreperties-affected by the suspension shall
not be used as an shert-termresidential rentalSTR until such time as the suspension isor
stayed exis lifted.

(2) Permits suspended pursuant to § 84.28.090(a)(1) will remain suspended until such
time as the Building Official or his or her designee confirms that all violations have been
corrected or the Building Appeals Board has ruled in favor of the appellant.

(3) Permits suspended for general violations, i.e., those under § 84.28.090(a)(2), will
remain suspended until such time as the violations are abated, or the property owner can
reasonably demonstrate substantive changes in the property management practices that
would mitigate or correct these violations, or a hearing officer has ruled in favor of the
appellant. If an appeal hearing for a general violation cannot be scheduled within 14
calendar days after an appeal was filed or if the hearing is scheduled but, through no fault
of the appellant, not held within 30 days after the appeal was filed, the suspension mustwill
be stayed through the date a ruling on the appeal is issued.

(c) Appeals of Suspensions. An appeal must be filed no later than ten days efafter the
date the notice of suspension is issued. When the tenth day is not a County business day,
the time frame is extended to the secend-consecutivenext County business day following
the tenth day.

(1) The suspension of a permit pursuant to § 84.28.090(a)(1) may be appealed for a
hearing before the Building Appeals Board. The format and process of the appeal shall be
as required by § 63.0107. A decision by the Building Appeals Board shall be final and no
further appeal within the County shall be available.

(2) The suspension of a permit for a general violation may be appealed to a County-
designated hearing officer. The decision by the hearing officer shall be final and no further
appeal within the County shall be available. The hearing procedure shall include the
following:

Page 15

18 of 164



(A) Atleastten days written notice of the hearing shall be given to the permit holder
prior to the hearing date. The hearing date may be postponed or continued by stipulation
of the parties. If the permit holder does not respond or appear, no further hearing
procedure shall be required.

(B) Witnesses shall swear or affirm to tell the truth. The oath or affirmation shall be
taken by the hearing officer. The County shall present its case first, with oral testimony and
documentary evidence or other evidence. The County shall have the right of cross-
examination. The permit holder shall have the right to be represented and shall have the

rlght of cross- examlnatlon qlheﬁeymmhelée%may—pyesem—hasﬂ%heﬁespmaseaﬁte%e

(C) No determination or order shall be based solely on hearsay ev1dence The hearing
officer shall make his or her determination within five working days efthe-end-efollowing
the hearing.;unlessapartyrequestsagreaterperiod-oftime- The determination shall be in
writing, and shall state the findings upon which the determination is made. The decision
by the hearing officer shall be final and no further appeal within the County shall be
available.

(3) The failure to appeal a suspension in a timely manner shall render the action to
suspend final and no further appeal within the County shall be available.

(Ord. 4331, passed - -2017; Am. Ord. 4371, passed - -2019)

§ 84.28.100 Revocation of Permit.
(a) Revocation of Permit. An shert-termresidentialrentalunitSTR permit may be
revoked for the following reasons:

(1) The severity of a violation of a requirement of Chapter 1 of Division 3 of Title 6 or
Chapter 19 of Division 3 of Title 6 of the County Code necessitated the immediate vacation
of the property.

(2) The conditions or actions that resulted in the suspension of the permit have not
been abated, or addressed by a demonstrable change in the business practices associated
with the shert-termresidentialrentalunit,STR within 60 days of the suspension being
upheld on appeal or otherwise deemed final.

(3) The condition or the business practice that resulted in the suspension of the permit
re-occurs within 12 months effollowing the date the suspension was upheld on appeal or
otherwise deemed final.

(4) A permitis suspended two times in a consecutive 24-month period, where said
suspensions are either upheld on appeal or otherwise deemed final.

(5) The permit was obtained through fraud or deceit.
(6) The permit was issued in error.
(b) Appeals of Revocation of Permit.
(1) The revocation of a permit based on substandard building conditions or other

violations of Title 6 of the County Code pursuantte-§84-28-100{a}{)-may be appealed for
a hearing before the Building Appeals Board. The format and process of the appeal shall be
as required by § 63.0107. A decision by the Building Appeals Board shall be final and no
further appeal within the County shall be available.
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sl
(32) The revocation of a permit pursuant to §§ 84.28.100(a)(2), (a)(3), or (a)(4), where
the underlying violation or violations are general violations, or pursuant to §

84.28.100(a)(5) or (a)(6), may be appealed for a hearing before a County appointed
hearing officer as defined by §§ 12.2701, 12.2702, 12.2703, and 12.2705. The procedure

for such hearing is set forth in §§ 84.28.090(c){2}{A) threugh{C}and{e}{3). A decision by

(c) New Application After Revocation of Permit. No application for a permit shall be
permitted within 12 months after a revocation is made final.

or-Ravao of Parm or-My e P

(Ord. 4331, passed - -2017; Am. Ord. 4371, passed - -2019)

§ 84.28.110 Hosting Platform Requirement.

(a) For purposes of this Chapter a hosting platform shall be responsible for collecting all
applicable uniform transient occupancy tax required by § 14.0203 and remitting the same
to the County. The hosting platform shall be considered an agent of the short-term
residential rental owner for purposes of transient occupancy tax collections and
remittance, as set forth in § 14.0203, if the hosting platform collects payment for the
rental. If a hosting platform does not collect payment for rentals, the short-term residential
rental unit owner is solely responsible for the collection of all applicable transient
occupancy taxes.

(b) Subject to applicable laws and procedures provided in § 84.28.080(c), when
requested by the County, a hosting platform shall disclose, in a commonly used electronic
format, the address of each short-term residential rental unit within the unincorporated
San Bernardino County listed on the hosting platform, the names of the persons
responsible for each such listing, the address of each such listing, the length of stay for each
such listing and the price paid for each stay.
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(c) A hosting platform shall display the County STR permit number for any STR listing

located in San Bernardino County.

(ed) A hosting platform operating exclusively on the internet, which operates in
compliance with Subsectionsdivisiens (a)_(b) and (bc) above, shall be presumed to be in
compliance with this Chapter, except that the hosting platform remains responsible for
compliance with the administrative subpoena provisions of this Chapter.

(de) The provisions of this Section shall be interpreted in accordance with otherwise
applicable state and federal laws and will not apply if determined by the County to be in
violation of, or preempted by, any such laws.

(Ord. 4371, passed - -2019)
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CHAPTER 84.28: SHORT-TERM RESIDENTIAL RENTALS
Section
84.28.010 Purpose.
84.28.020 Applicability.
84.28.030 Definitions.
84.28.040 Permit Required.
84.28.050 Application Process.
84.28.060 Occupancy Standards.
84.28.070 Conditions of Operation.
84.28.080 Enforcement.
84.28.090 Suspension of Permit.
84.28.100 Revocation of Permit.
84.28.110 Hosting Platform Requirements.

§ 84.28.010 Purpose.

The purpose of this Chapter is to establish a permit procedure, and maintenance and
operational standards, for the use of legal residential dwelling units located in the
Mountain and Desert Regions as transient occupancies, to ensure the health and safety of
occupants, guests, and the surrounding residential neighborhood, and to minimize negative
secondary effects associated with such use.

(Ord. 4011, passed - -2007; Am. Ord. 4331, passed - -2017; Am. Ord. 4371, passed - -2019)

§ 84.28.020 Applicability.
Except as otherwise provided, Tthe standards and permit procedures of this Chapter

apply to all persons involved; and-atall-times,asmere-fullysetferth-herein;-in the short-
term rental of residential dwelling units as a single housekeeping unit where allowed in the
Mountain and Desert Regions in compliance with Division 2 (Land Use Zoning Districts and
Allowed Land Uses) or in connection with a legal nonconforming residential structure
located in a non-residential land use zoning district. “Short-term” means 30 days or less.
The permit procedures of this Chapter shall not apply to rental of Alternative Shelters, as
defined herein.

(Ord. 4011, passed - -2007; Am. Ord. 4230, passed - -2014; Am. Ord. 4331, passed - -2017;
Am. Ord. 4371, passed - -2019; Am. Ord. 4393, passed - -2020; Am. Ord. 440, passed - -
2021)

§ 84.28.030 Definitions.

The definitions in this Section are intended to apply to this Chapter only. Any term which
is not specifically defined herein shall have the definition as provided by Division 10 of the
Development Code or elsewhere within the County Code.
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(a) ALTERNATIVE SHELTER. Means any shelter, vehicle or site prepared for transient
occupancy rental other than a legal residential dwelling unit or commercial lodging facility.
Examples include but are not limited to tents, recreational cabins and recreational vehicles.

(2b) BOOKING TRANSACTION. Means any reservation or payment service provided by a
person who facilitates an STRshert-termrentalunit transaction between a prospective
STRshort-termresidentialrental unit renter and an shert-termresidential rental unitSTR
owner.

(c) DWELLING UNIT. Any building or portion thereof, including a manufactured home,
that contains living facilities, including provisions for sleeping, eating, cooking and
sanitation as required by the California Building Code, for not more than one family,
including domestic employees of the family. Examples lincludeing but are not limited to;
single family dwelling units, condominiums, accessory dwelling units, guesthouses, or any
other accessory residential structure considered a dwelling unit.

(bd) HOSTING PLATFORM. Means a marketplace in whatever form or format, which
facilitates rental of an STRshert-termresidentialrentalunit through advertising, match-
making or any other means, using any medium or facilitation, and from which the operator
of the hosting platform derives revenues from providing or maintaining the marketplace.

(ee) INSPECTIONS—INITIAL. Means any inspection incident to the review of an
application for an initial STRshert-termresidentialrentalunit permit. The responsible

department shall inspect the subject property to determine maximum-occupanecy-and
parking-eapacity for-the property,and-te verify compliance with the standards of this
Chapter—+—=raies i onl e Lo Do o mnae o,

(édf) INSPECTIONS—RENEWAL. Means the reinspection, upon the application for
renewal of an STRshert-termresidential- unit permit, whereby the subject property shall be
inspected to ensure continued compliance with the standards of this Chapter-and-efether
applicable CountyCodeprovisions. Notwithstanding anything to the contrary, an applicant
seeking renewal of an STRshert-termresidential rental unit permit shall comply with all
applicable standards of this Chapter at the time of renewal.

(eg) OCCUPANT. For the purpose of this Chapter, an occupant is a person who will stay
overnight in an STR. The maximum occupancy stated on an STR Ppermit will indicate the
maximum number of occupants approved.

(fh) RESPONSIBLE DEPARTMENT. Means the department or subdivision thereof
designated by the Chief Executive Officer of the-County-ofSan Bernardino County to
implement this Chapter.

(ei) SHORT-TERM RESIDENTIAL RENTAL UNIT_(STR). Means a-residential-the use of a
dwelling unit or portion thereof rented or otherwise used for residential transient
occupancy, as defined in § 14.0203. An shert-termresidential rental unitSTR shall not be
used for any commercial activity, which includes but is not limited to weddings, wedding
receptions, corporate retreats, business meetings or conferences, filming photography
shoots, a fraternity party, or any other similar gathering, unless regulated under an
approved County-issued permit. Transient occupancy generally means occupancy for 30
consecutive calendar days or less.

(hj) SHORT-TERM-RESIDENTIALRENTAL-UNITSTR OWNER. Means the owner of a
property, as defined in § 810.01.170, with a single-family>dwelling unit_that is being used
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as an shert-termresidential rental unitSTR.: Owner can include a person, corporation,

artnership, a personal or family trust, limited liability company (LLC), or limited liabilit

partnership (LLP). anyindividual ororganizationAn agent werking-en-behalfof suchmay
act on behalf of a property owner to manage the STR—e%any—mdﬁqd&aJ—er—ngam%aﬂenM

7] O S, O S 8
O O O O

(ik) SHQRLF-JlERM—RESQENLHAJTRENLPAHJNJLFSTR RENTER. Means an individual who
enters into an agreement or is authorized by the shert-termresidential rental unitSTR
owner, regardless of remunerations, theto use efproperty as an shert-termresidential
rentalunitSTR. Such renter is not considered a tenant or a person who hires a dwelling
unit under Civil Code § 1940.

() SURROUNDING PROPERTY OWNER. Means the owner of property that is located
within the applicable distance from the STR as set forth in Table 85-2 of § 85.03.080.

(Ord. 4331, passed - -2017; Am. Ord. 4371, passed - -2019; Am. Ord. 4400, passed - -2021)

§ 84.28.040 Permit Required.

(a) A shert-termresidentialrental unitproperty owner may use a single-famibydwelling
unit -as ana shert-termresidential rental unitSTR only if such owner has a current
valid shert-termresidentialunitSTR permit and complies with the requirements of
this Chapter and other applicable provisions of the County Code and other laws. A
separate permit shall be required for each dwelling unit used as an shert-term
residential rentalSTR wnitwhen there is more than one legal single-family-dwelling

unit er—ardfa-ple*on the parcel
[_)_ An O

ewner—er—aﬁent—A maximum of two STRs may be Dermltted for a parcels 2 acres

or greater. For a parcels less than 2fwe acres, one STR may be permitted.

(2) £3}-An individual unit-such-asan-apartment-er-econdeminivm,; located within a
multi-family residential project; is not eligible for an shert-termresidential
rentalunitSTR permit.

(3) Short-term timeshare occupancy of a condominium unit may be authorized by
the condominium owners’ association or other governing body having
jurisdiction over the timeshare complex, provided enforcement of such
occupancy requirement is performed by the same association or governing body.

Such occupancy shall not be subject to an STR permit.

(b) No STR owner shall own and operate more than two STR units. An STR owner that
holds an active STR permit(s) that exceeds the maximum two units on the effective date of
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this ordinance shall be eligible to renew each STR permit as a legal non-conforming use.
The legal non-conforming status shall not be transferrable to another STR owner or

property.
(bc) Shert-termresidentialunitSTR renters are subject to the uniform transient
occupancy tax of § 14.0203.

(ed) A—shert—term+es+dentral—ren%al—u&rt$TR permlts shall not be-is transferrable Feben

permbmq&esﬂen—w%hm%@%ay&eﬁtakmgu&&e%e%he&eperﬁ# Within 30 days of takmg

title to the property, the new owner ofthe Drooertv shall aDDlv for an STR permit. is-alse

(e) Alternative Sshelters advertised as STRs shall not be eligible for STR permits. Rental of

alternative shelters may be eligible for a special use permit pursuant to the requirements of
Chapter 85.14 (Special Use Permits), or such rental may be permitted as a campground use.

(Ord. 4011, passed - -2007; Am. Ord. 4331, passed - -2017; Am. Ord. 4371, passed - -2019;
Am. Ord. 4400, passed - -2021)

§ 84.28.050 Application Process.

(a) Application. An application for an shert-termresidentialrentalunitSTR permit shall
be submitted to the responsible department on a pre-approved form. The required content
of the form may be revised from time to time, but at a minimum shall require the following:

(1) Property owner name and contact information.
(2) Applicant name and contact information, if dlfferent from the property owner.

(3) Addressand Assessor s parcel number for the propertycontaining thesingle-family
dwelling unit, aceessory-dwellinguniter-other permitted-strueture-to be used as an shert-
term residential rental unitSTR.

(4) Total square footage of the single-family-dwelling unit;-aceessery-dwellinguniter
other permitted structure to be used as an short-term residential rental unit STR.

(5) Total squarefootage-ofhabitable spacenumber of bedrooms to be used for
overnight sleeping purposes.

(6) The name of the managing agency, agent, or property manager, if different from the
property owner, and a telephone number at which that party may be immediately reached
on a 24-hour basis.

(7) Acknowledgment that the permittee understands and agrees to operate the short-
termresidential rental unitSTR in compliance with the regulations and requirements set
forth in this Chapter.
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(8) A fee amount to cover aninitialinspection-and-one-additionalinspectionthe
application, as set forth in the sechedule-effeesinBivision6-of Fitle 1-of the-County fee

ordinance€ede. If further-additional inspections or enforcement actions are required, then
the owner or applicant shallmay be required to pay for the additional inspection
feeservices.

(b) Notification Requirements.
(1) The responsible department shall provide notice of the application to all petentially
R urroundlng property owners. m—theieﬂexwagueﬂceamstaaee&

Ge&nty—te%eeever—thes&eests— The notice shall prov1de that comments may be submltted

to the responsible department up to 20 calendar days after the date of said notice.

(32) The responsible department shall notify the applicant if the application is
approved or denied; with applicable appeal provision. Notwithstanding Section 86.06.020
(Effective Date of Permits), the effectlve date ofthe STR Dermlt will be the first business

responsible department shall also send notice to all petential—l—yaﬁfeetedsurrounding
property owners informing them that a permit was issued, with applicable appeal

provisions. This notice_ to surrounding property owners shall contain, at a minimum, the
following information:

(A) The name of the managing agency, agent, property manager, or owner of the unit,
and a telephone number at which that party may be immediately reached on a 24-hour
basis;

(B) The phone number of the County’s 24 /7 short-term rental complaint line;

(C) The maximum number of occupants allowed in the unit;

(D) The maximum number of vehicles allowed to be parked on the property.

(E) A web link to on-line information regarding STR permits.

(c) Operation During Application Process. Notwithstanding § 84.28.040, while a new
application for an STRshert-termresidentialrentalunit permit is pending, a dwelling may
be used as an STRshort-termresidential rental-unit provided that the unit has been
permitted by a previous owner, there are no outstanding violations, and the new owner has

applied for a permit according to §84.28.040(d). passed-aphysical-inspection-by-the-County
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——(d) Application Denial. An application for an shert-termresidential rental unitSTR
permit or renewal of a permit under this Chapter shall be denied by the responsible
department upon one or more of the following grounds:

(1) The application is incomplete or the applicant has otherwise failed to comply with
the requirements of this Chapter.

(2) The applicant or permittee provided material information that wasknewingly
incorreetis false, erprovided-materialinformation-thatwhich the applicant reasonably
should have reasenablyknown wasto be incorrect, in the application for a permit under
this Chapter.

(3) The shert-termresidential rentalunitSTR or property is not in compliance with the
standards of this Chapter or other applicable County Code provisions and has failed to pass
the initial or renewal inspection.

(e) Applicant Appeals. An applicant may appeal the denial or conditional acceptance of
an application for an STRshert-termresidential rental permit. Such appeal must be in
writing and submitted to the responsible department within ten-30 days efollowing the
date of the notice provided pursuant to § 84.28.050(b)(32). When the tenth-30t day is not
a County business day, the time frame is extended to the secend-consecutivenext County
business day following the tenth-30™ day. The appeal shall follow the procedure set forth
in § 84.28.090(c¢).

(f) AffectedPreopertyOwners’Non-Applicant Appeals. Petentiallyaffectedproperty
ownersNon-applicants may appeal the granting of a new shert-termresidentialrental
unitSTR permit. All such appeals must be submitted to the responsible department within
ten-30 days efollowing the date of the notice provided pursuant to §
84.28.050(b)(32). When the tenth-30t™h day is not a County business day, the time frame is
extended to the second-consecutivenext County business day following the tenth-30th
day. The ground for such appeal is limited to the claim that past use of the property as an
short-termresidentialrentalunitSTR has not complied with one or more requirements of
§§ 84.28.060(b) through (d), or § 84.28.070, or that, based on competent evidence, any
prospective use for such purpose will likely not comply with one or more of such
requirements. Such appeal shall be heard in the same manner as specified in §
84.28.090(c). The applicant shall be provided notice of the hearing. If the petentially
atfected property-ownerappellant prevails in the appeal, then the applicant’s application
shall be deemed to be denied and such decision shall be the final decision of the County. No
further appeal shall be available at the administrative level.

(g) Permit Renewal. The short-termresidentialrentalunitSTR permit shall be renewed
bienniannually. Permit renewal shall be approved if the current conditions of operation
and other standards in this Chapter have been met, the subject property passes the renewal
inspection, and the applicable renewal fee as set forth in the San Bernardino County Code
schedule of fees is paid. Renewal payments submitted after permit expiration are subject
to a delinquent fee pursuant to the schedule of fees. Continued use of an shert-term
residentialrentalunitSTR is prohibited following permit expiration until renewal payment,
including any delinquent fee, has been received by the County. Failure to submit renewal
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payment within 45 days of permit expiration, including any delinquent fee, shall result in
elesurexpiration of the short-termresidential rental unitSTR permit. The short-term
residentialrental unitSTR owner shall be required to submit a new application, pay the
applicable new permit application fee, and be subject to the application process_as set forth
beginning in Subsectiondivisien (a) above.

(Ord. 4011, passed - -2007; Am. Ord. 4331, passed - -2017; Am. Ord. 4371, passed - -2019;
Am. Ord. 4400, passed - -2021)

§ 84.28.060 Occupancy Standards.

(a) Compliance with Uniform Codes and Other Laws. At the time of issuance of an shert-
termresidential rental unitSTR permit and thereafter, the shert-termresidential rental
unitSTR owner shall be responsible for #s-compliance with the California Fire Code,
California Building Code, the National Fire Protection Association Standards or regulations,
and any other applicable uniform codes, as adopted by the County of San Bernardino, and
other applicable laws and codes.

(b) Occupancy Limits. Occupancy limits per+reem-for an H-shert-termresidentialrental
unitSTRs shall be determined as follows:

(1) Occupancy limits shall be determined based on the number of bedrooms in the STR,

allowing I
sleepmgp&mpesesﬁbm&&bb&am&n#nam@ﬂ@%qua%eiee&a maximum of two

people per bedroom. The number of bedrooms will be verified using County
Assessor data and County building records. Example occupancies:

a. Two-bedroom STR: four occupants
b. Three-bedroom STR: six occupants
c. Four-bedroom STR: eight occupants
d. Five-bedroom STR: ten occupants

(2) In addition to the occupancy limits determined based on the number of bedrooms,
up to two minor children under the age of 18 may be added to the calculation of STR
occupancy but in no case shall the total occupancy exceed 12 persons of any age.

(23) Kitchens, bathrooms, toilet rooms, living rooms, dens, dining areas, halls, closets,

storage or utility spaces, and similar areas are not considered habitable roomsforsleeping
purpeses;thus-the square footage represented-by-these-bedrooms and shall not be used in

the calculation for determining the maximum number of occupants.
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(45) Occupancy Cap. Notwithstanding the allowances based on the number of

bedrooms;per-Subdivision{b}abeve, enparcelssmaller than-ene-halfaere,- the maximum
occupancy of any s-he%t—teﬂqq—Fesm;}tk&l—Feﬂtal—em-}tSTR shall not exceed 12.

(57) Notwithstanding the allowances per-Subdivisions{b}and-{e}{1)through {6}
abeve,the for maximum occupancy efa-shert-termresidential rental-unit, the use of an

STR shall be limited by the netexceed-the-eccupanciessupported-by-the capacity of -on-site

parking spaces, pursuant to the minimum parking standards as-required by
Subsectiondivision (dc) below.

(dc) Parking. All vehicles of shert-termresidential rental unitSTR rentersoccupants and
their guests must be parked on the shert-termresidentialrentalunitSTR property. Parking
spaces may include garage, carport, and driveway spaces, and may allow for tandem
parking. On-site parking areas shall be kept free from any obstructions, including but not
limited to excessive amounts of snow, which would prevent use for vehicle parking. Only
the approved parking areas/spaces pursuant to the shert-termresidential rental unitSTR
permit shall be used for vehicle parking. No vehicle related to the STR efrenters-shall be

parked on neighboring properties or on public or private roadswithinthe transpertation
H—g—ht—ef-way orin any manner that Would create an obstructlon —P&r—kmg—shal—l—be—p#ewded

Feﬁdeﬂtm%mi%a%amppem%sh&u—be&sed—ﬁewemae—papkmg— Pursuant to §

84.28.080(a)(2), violations of the parking requirements of this Chapter may result in

vehicles being towed without notice.

(Ord. 4011, passed - -2007; Am. Ord. 4230, passed - -2014; Am. Ord. 4331, passed - -2017;
Am. Ord. 4371, passed - -2019; Ord. 4400, passed - -2021)

§ 84.28.070 Conditions of Operation.

The following are minimal requirements for shert-termresidential rentalunitsSTR
operation. These are in addition to any other applicable requirements of this Chapter,
other applicable provisions of the County Code, or other law.
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(a) Prohibited Uses of Property. An shert-termresidentialrentalunitmaySTR shall not
be used for any tpanswnt—occupancy other than the purposes descrlbed in theéef—x—mt}e&ef

Wthls Chapter An she#t—teﬁmesﬁei%ral—lcemal—uﬂ}tSTR shall not be used
for any commercial activity, which includes but is not limited to weddings, wedding
receptions, corporate retreats, business meetings or conferences, filming, photography
shoots, afraternity-partiesy, or any ethersimilar gatheringactivities, unless regulated
under an approved County-issued permit.

(b) Minimum Rental Period. The STR owner shall rent the STR for a minimum of two
consecutive nights with each booking.

(bcd) Record Keeping. The property owner or property manager shall maintain records
sufficient to prove compliance with this Chapter and other applicable laws. These records
shall be maintained so that they can be readily provided to the County, and provided in
such a manner that establishes that the property owner or property manager is routinely
maintaining such records.

(ed) Registration. The shert-termresidentialrentalunitSTR owner as-defined-in§
84-28-030{g}; shall administer registration prior to allowing occupancy of the rental
unitSTR. The registration shall include review of the short-termresidentialrentalunitSTR
regulations with at least one adult renter-efthe rental unitSTR. At the time of such
registration, the renter shall be provided a complete written or digital copy of the rental
unitrulesandregulatiensrequirements of the STR permit and applicable regulations, as

well as disclosure of the penalties associated with violations. The registration material
shall advise the renter of the occupancy and vehicle/parking limitations, responsibility to
avoid nuisance behavior, and thattheuse-eftherentalunitferprohibition of commercial
act1v1ty, as descrlbed in Subsectlon (a) above. wh}eh—melaeles—b&t—}s—net—h-xmd—te

&Geﬁﬂtwss&ed—peemt— The reglstratlon materlal shall emﬁa%aspae&feﬂnclude an

acknowledgement to be signed by the renter and retained in the STR owner’s records. as
having read,understood-and-agreed-to-all provisions— Registration materials shall be
preserved for the term of the short-termresidentialrentalunitSTR permit, and shall be
provided to the County, when requested, to confirm compliance with shert-termresidential
rentalunitSTR permit conditions of operation and regulations set forth in this Chapter. If
the owner fails to provide adequate directions to the unit or fails to confirm
acknowledgement and understanding of the rental unitrules-and-STR regulations, the
conditions of operation of the short-termresidentialrentalunitSTR permit may be
amended by the County to require in-person registration.

(éfe) Advertising.

(1) Advertising that promotes an shert-termresidentialrentalunitSTR for a use that is
not permitted ercouldnetbepermitted by this-code-orotherlawsis prohibited.

(2) All advertising, including real- estate magazines, fliers, newspapers, television or
radio commercials, internet pages, or web-based ads or rental platformseeupens; that
promote the use of an shert-termresidentialrentalunitSTR prior to approval of an shert-
termresidential rental unitSTR permit pursuantte-§84-28-040{a)or while the STR permit
is suspended or revoked, shall be prohibited. All advertisements featuring a permitted
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short-termresidentialrentalunitSTR shall specify the maximum permitted number of
occupants,-gaests and vehicles ferthe rentalunitpermitted on the STR property.

(egf) Posted Notices within Unit. The County-issued shert-termresidential rental
unitSTR permit shall be posted inside the unit on or adjacent to the front door, along with
an exit/emergency evacuation map. In addition, each shert-termresidential rental unitSTR
shall have a clearly visible and legible notice posted in a prominent location within the unit,
containing the following information:

(1) The address of the shert-termresidential rental unitSTR

(2) The name of the managing agency, agent, property manager, or owner of the unit,
and a telephone number at which that party may be immediately reached on a 24-hour
basis.

(3) The maximum number of occupants permitted to stay overnight in the unit.

(4) The maximum number of vehicles allowed to be parked on the property.

(5) The contact person or agency, and phone number for snow removal.

(6)
p{cepe%l—y—steiﬂ&aﬂdJ:Instructlons for dlsposale oftrash er—lﬂef—&seln accordance with the
requirements of this Chapter.

(7) Notification that failure to comply with the requirements of this Chapter, including
parking and occupancy standards, as well as public and private nuisance standards, is a
violation of the County Code, and that such violation may result in enforcement actions to
address the violation. Enforcement These may include actions-te-abate the nenconformity;
the-institutien-ofcriminal, civil, or administrative actions, or;-under-ecertain-cireumstanees;
the calling of law enforcement for the removal of guests and their vehicles from the
property to the extent authorized by law. The notification shall state in a prominent format
that users of the unit are prohibited from disturbing the peace of the surrounding
neighborhood and that doing so is a violation of this Chapter and the rental agreement.

(8) Location of utility service connections, including how to access service connections
and instructions and any tools necessary to disconnect the STRshort-termresidential
rentalunit from utility services in the event of an emergency.

(9) Phone numbers of local emergency medical and law enforcement services.

(10) Property boundary map for the purpose of deterring trespassing on other
privately owned properties and identification of the approved parking area(s).

(hg) Good Neighbor Information. In addition to the required posted notices, the STR
owner shall provide a brochure or document intended to remind renters that the STR is
located in a neighborhood. The information should promote respect for residents of the
neighborhood, including their rights to expect peace, quiet, privacy and security.

(£h) Call Response.

(1) The shert-termresidentialrentalunitSTR owner or agent shall be personally
available by telephone on a 24-hour basis and maintain the ability to make contact by
phone within 30 minutes and be physically present at the property within one hour in
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order to respond to and remedy ealls-er-complaints regarding the condition or operation of
the unit or the behavior of persons on the property in violation of this Chapter or other law.
(2) On a24-hour basis, within one hour of receiving a eall-era-complaint report, the
short-termresidential rental unitSTR owner must confirm whether or not the complaint is
valid. If the complaint is valid, the shert-termresidentialrentalunitSTR owner shall
immediately take corrective action within the lawful authority of the owner to abateresolve
the violation, or te-eausestop the nuisance behavior that disturbs the peace efthe
neighbering propertiesto-stop,; for the entire duration of the occupancy of the person
causing or allowing such violation or nuisance behavior. Sueh-€Corrective action may
require necessarily-include under-certain-cireumstanees;immediate eviction of STR renters
and the-contacting eflaw enforcement, if necessary, County-officials, orotherappropriate

officialsfor the removal of renters, guests and their vehicles from the property to the extent
authorized by law.

(3) Calls or complaints about physical conditions or circumstances that constitute an
immediate threat to the public health and safety shall obligate the owner to immediately
contact the appropriate law enforcement, fire, or other authority.

(4) Each owner shall keep a written record of the times and type of complaints
received, what response was undertaken by the owner, and when such complaints were
resolved. This written record shall be made available to the County upon request, and shall
be retained by the owner for the term of the short-termresidentialrentalunitSTR permit.

(gii) Responsibilities of Owner to Prevent Nuisance Behavior and Maintain
Neighborhood Peace and Quiet. The owner shall take all lawful action necessary to ensure
that renters and occupants abide by the terms of this Chapter and other applicable
provisions of the County Code and law. The owner must inform renters and occupants that
they are not to violate any noise standards, parking standards, or otherwise create a public
or private nuisance.

(hkj) Loud and Disturbing Noise.

(1) Itis unlawful for any owner, renter, occupant, or guest located at an STRshert-term
residential rental unit to make; eause-to-be-made;-or allow to be made, eitherwillfullyor
throughfailure to-exercise-econtrolany loud, excessive, impulsive;-or intrusive noise that

disturbs the peace erguietor that causes discomfort or annoyance to any reasonable

person of normal sensitivities in the area. Such types-efnoises eractions-causing
neisesmay include, but are not limited to, yelling-shouting, heetingloud laughter, whistling,
singing, playing a musical instrument, emitting-er-transmitting-anyplaying loud music or
noise from any-mechanical-er-eleetrical sound making or sound amplifying devices, and the
habitual-barking dogs;hewling-ererewingofanimals.

(2) The standard for enforcement of this sSubsectiondivisien is the “reasonable
person” standard. The inquiry is whether the noise would disturb the peace erguietor
cause discomfort or annoyance to a reasonable person under the-same-er-similar
circumstances.

(3) Factors that may be considered in determining whether a violation of this
Subsectiondivision has been committed include, but are not limited to, the following:

(A) The level of noise;
(B) The level and intensity of the-backgreund-fambient} noise, if any;
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(C) The proximity of the noise to the residentialunitin-guestienreporting party;

(D) The time of day or night the noise occurs;

(E) The duration of the noise;

(F) Whether the noise is constant, recurrent, or intermittent; and

(G) Whether the noise is produced by a mechanical or electronic device.

(k) Safety.
(1) Solid fuel burning outdoor fireplaces, chimineas, barbeques, and fire pits are
prohibited in the Mountain Region.

(2) The interior and exterior of the short-termresidential rental unitSTR shall be kept
free of hazardous conditions at all times.

(3) Spas/hot tubs shall be covered and locked when not in use.

(jml) Sanitation.

(1) Every short-termresidential rental unitSTR shall be cleaned after each occupancy
change in order to make the unit sanitary.

(2) Iflinens are provided for use by renters, said linens will be exchanged for clean
linens after each occupancy.

(3) The exterior of the shert-termresidentialrentalunitSTR shall be maintained and
kept fee of debris.

(4) Spas/hot tubs shall be maintained and cleaned as frequently as needed to preserve
sanitary conditions.

(kam) Trash/Refuse. Trash shall be deposited in approved trash collection containers on
the short-termresidential rentalunitSTR property. Trash containers shall be kept closed
when not in use, never be permitted to overflow, and kept in a clean condition-witheut

e build ¢ | . | ner.

(1) Inthe Mountain Region, shert-termresidential rental unitSTR owners shall use
animal-proof trash containers_(unless discouraged by the hauler) and procure trash
collection service from the County-approved refuse collection hauler when said service is
available. Pull-out trash service shall also be established with the County approved refuse
collection hauler when said service is available. A sufficient number of trash containers
based on permitted occupancy levels-of the rentalunitSTR shall be procured.

(2) Inthe Desert Region, shert-termresidential rental unitSTR owners shall procure
trash collection service and trash collection containers from the County-approved refuse
collection hauler when said service is available. A sufficient number of containers based on
occupancy levels of the rental unit shall be procured. Exception: if the STR owner resides
on the STR property and removes trash promptly, commercial service is optional.

(3) Trash shall be removed from the premises after each occupancy unless routine
commercial trash collection is provided to the premises.

(fen) Animals.

(1) License. No person shall have, keep, or maintain any dog on the property of an
short-termresidential rental unitSTR unless he or she is able to provide proof of a current

license orlicense-tag-issued by the County or other applicable-municipal dog licensing
agency.
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(2) Control of Animals. No person owning or having control of any animal shall permit
such animal to stray or run at large upon any unenclosed area on or off the shert-term
residentialrentalunitSTR property. No person may lawfully bring his or her dog off a
short-term residential rental property unless the dog is restrained by a leash and the
person is competent to restrain the dog, or the dog is properly restrained and enclosed in a
vehicle, cage, or similar enclosure.

(3) Noise. It shall be unlawful for any person owning or having control of any animal to
be-allowed the animal to create excessive noise in violation of Subsectiondivisien (hi) of
this section.

(Ord. 4011, passed - -2007; Am. Ord. 4331, passed - -2017; Am. Ord. 4371, passed - -2019;
Am. Ord. 4400, passed - -2021)

§ 84.28.080 Enforcement.
(a) General

(1) Owners and renters of shert-termresidential rental unitsSTRs shall comply with
the requirements of this Chapter and all other applicable sections of the County Code and
other law. A hosting platform shall comply with the requirements of § 84.28.110 and all
other applicable sections of the County Code and other law.

(2) In addition to any enforcement action and remedy authorized by this Chapter, a
violation of any requirement of this Chapter may result in remedial action by appropriate
members of County staff or any enforcement officer as defined in Chapter 2 of Division 1 of
Title 1 of the County Code without notice if providing notice is not reasonable considering
the need for immediate remedial action, and/or if prior notice to the property owner or the
renters, either verbal or written, has not resulted in appropriate remedial action by the
property owner. If the violation eensists-ofa-vielatien-efpertains to any of the parking
requirements of this Chapter, then-the remedy may include the-towing of the vehicle or
vehicles causing the violation of the parking requirement. Remedial actions taken under
this Section, other than any criminal citations, are subject to appeal pursuant to Chapter 2
of Division 1 of Title 1 of the County Code or other applicable provision, but no request for
appeal shall stay the remedial actions taken pursuant to this Section.

(b) Uniform Transient Occupancy Tax—Failure to Pay. Failure by the owner, or when
applicable, a hosting platform to collect and remit to the Tax Collector the Uniform
Transient Occupancy Tax may result in the Tax Collector pursuing any remedy against the
owner or hosting platform, including imposing and collecting said tax from the owner or
hosting platform, authorized under Chapter 2 of Division 4 of Title 1 of the County Code or
other applicable law. Notwithstanding the duty imposed by § 84.28.110(a), the use of a
hosting platform to facilitate the rental of a short-term residential rental unit shall not
relieve an owner of liability for violations of this Subsectiondivisien.

(c) Administrative Subpoena. The County may issue and serve an administrative
subpoena as necessary to obtain specific information identified in § 84.28.110 regarding
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short-termresidentialrentalunitSTR listings located in the unincorporated areas of San
Bernardino County. Any subpoena issued pursuant to this Subsectiondivisien shall not
require the production of information sooner than 30 days from the date of service. A
person that has been served with an administrative subpoena may seek judicial review
during that 30-day period.

(Ord. 4331, passed - -2017; Am. Ord. 4371, passed - -2019)

§ 84.28.090 Suspension of Permit.

(a) Suspension of Permit. An shert-termresidentialrentalunitSTR permit may be
suspended for the following reasons:

(1) Substandard Building or Property or Unsafe Building or Structure. Any violation of
the requirements of Chapter 1 of Division 3 of Title 6 or Chapter 19 of Division 3 of Title 6
of the County Code thatmay results in suspension of the STR permit theand issuance of a
notice of defect or notice and order to repair. Notice of such suspension shall be provided
pursuant to the requirements of Chapter 1 of Division 3 of Title 6 of the County Code.

(2) General Violations. Any failure to comply with, or respond to; any notice of
violation or other notice from the County requiring compliance with one or more
requirements of this Chapter or other applicable provision of the County Code or other law
may result in suspension of the STR permit. Property owners shall be informed of such
suspension in a written notice mailed using both certified mail with return receipt and first
class service. In addition, although not required, the notice may also be posted on the
property and/or mailed to any additional individuals or companies listed on the permit
application.

(b) Use of Property During Suspension and Stays.

(1) When an shert-termresidential rental unitSTR permit is suspended_or stayed
pending outcome of an appeal, the property erpreperties-affected by the suspension shall
not be used as an shert-termresidential rentalSTR until such time as the suspension isor
stayed eris lifted.

(2) Permits suspended pursuant to § 84.28.090(a)(1) will remain suspended until such
time as the Building Official or his or her designee confirms that all violations have been
corrected or the Building Appeals Board has ruled in favor of the appellant.

(3) Permits suspended for general violations, i.e., those under § 84.28.090(a)(2), will
remain suspended until such time as the violations are abated, or the property owner can
reasonably demonstrate substantive changes in the property management practices that
would mitigate or correct these violations, or a hearing officer has ruled in favor of the
appellant. If an appeal hearing for a general violation cannot be scheduled within 14
calendar days after an appeal was filed or if the hearing is scheduled but, through no fault
of the appellant, not held within 30 days after the appeal was filed, the suspension mustwill
be stayed through the date a ruling on the appeal is issued.

(c) Appeals of Suspensions. An appeal must be filed no later than ten days efafter the
date the notice of suspension is issued. When the tenth day is not a County business day,
the time frame is extended to the secend-consecutivenext County business day following
the tenth day.

(1) The suspension of a permit pursuant to § 84.28.090(a)(1) may be appealed for a
hearing before the Building Appeals Board. The format and process of the appeal shall be
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as required by § 63.0107. A decision by the Building Appeals Board shall be final and no
further appeal within the County shall be available.

(2) The suspension of a permit for a general violation may be appealed to a County-
designated hearing officer. The decision by the hearing officer shall be final and no further
appeal within the County shall be available. The hearing procedure shall include the
following:

(A) Atleastten days written notice of the hearing shall be given to the permit holder
prior to the hearing date. The hearing date may be postponed or continued by stipulation
of the parties. If the permit holder does not respond or appear, no further hearing
procedure shall be required.

(B) Witnesses shall swear or affirm to tell the truth. The oath or affirmation shall be
taken by the hearing officer. The County shall present its case first, with oral testimony and
documentary evidence or other evidence. The County shall have the right of cross-
examination. The permit holder shall have the right to be represented and shall have the

rlght of cross- examlnatlon %wem%helée%may—p%esen&h&sﬂalheﬁespense&&epthe

(C) No determlnatlon or order shall be based solely on hearsay ev1dence The hearing
officer shall make his or her determination within five working days efthe-end-efollowing

the hearing.;unless-aparty requestsagreater period-oftime- The determination shall be in

writing, and shall state the findings upon which the determination is made. The decision
by the hearing officer shall be final and no further appeal within the County shall be
available.

(3) The failure to appeal a suspension in a timely manner shall render the action to
suspend final and no further appeal within the County shall be available.

(Ord. 4331, passed - -2017; Am. Ord. 4371, passed - -2019)

§ 84.28.100 Revocation of Permit.

(a) Revocation of Permit. An shert-termresidentialrentalunitSTR permit may be
revoked for the following reasons:

(1) The severity of a violation of a requirement of Chapter 1 of Division 3 of Title 6 or
Chapter 19 of Division 3 of Title 6 of the County Code necessitated the immediate vacation
of the property.

(2) The conditions or actions that resulted in the suspension of the permit have not
been abated, or addressed by a demonstrable change in the business practices associated
with the shert-termresidential rentalunit,STR within 60 days of the suspension being
upheld on appeal or otherwise deemed final.

(3) The condition or the business practice that resulted in the suspension of the permit
re-occurs within 12 months effollowing the date the suspension was upheld on appeal or
otherwise deemed final.

(4) A permitis suspended two times in a consecutive 24-month period, where said
suspensions are either upheld on appeal or otherwise deemed final.

(5) The permit was obtained through fraud or deceit.
(6) The permit was issued in error.
(b) Appeals of Revocation of Permit.
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(1) The revocation of a permit based on substandard building conditions or other

violations of Title 6 of the County Code pursuantte-§84-28-100{a}{1)-may be appealed for

a hearing before the Building Appeals Board. The format and process of the appeal shall be
as required by § 63.0107. A decision by the Building Appeals Board shall be final and no
further appeal w1th1n the County shall be available.

(32) The revocation of a permit pursuant to §§ 84.28.100(a)(2), (a)(3), or (a)(4), where
the underlying violation or violations are general violations, or pursuant to §
84.28.100(a)(5) or (a)(6), may be appealed for a hearing before a County appointed
hearing officer as defined by §§ 12.2701, 12.2702, 12.2703, and 12.2705. The procedure
for such hearing is set forth in §§ 84.28.090(c){2H{A}threugh{C}and-{e}{3). A decision by

the hearing officer shall be final and no further appeal within the County shall be available.

(c) New Application After Revocation of Permit. No application for a permit shall be
permitted within 12 months after a revocation is made final.

(Ord 4331, passed --2017; Am. Ord. 4371, passed - -2019)

§ 84.28.110 Hosting Platform Requirement.

(a) For purposes of this Chapter a hosting platform shall be responsible for collecting all
applicable uniform transient occupancy tax required by § 14.0203 and remitting the same
to the County. The hosting platform shall be considered an agent of the short-term
residential rental owner for purposes of transient occupancy tax collections and
remittance, as set forth in § 14.0203, if the hosting platform collects payment for the
rental. If a hosting platform does not collect payment for rentals, the short-term residential
rental unit owner is solely responsible for the collection of all applicable transient
occupancy taxes.

Page 16

38 of 164



(b) Subject to applicable laws and procedures provided in § 84.28.080(c), when
requested by the County, a hosting platform shall disclose, in a commonly used electronic
format, the address of each short-term residential rental unit within the unincorporated
San Bernardino County listed on the hosting platform, the names of the persons
responsible for each such listing, the address of each such listing, the length of stay for each
such listing and the price paid for each stay.

(c) A hosting platform shall display the County STR permit number for any STR listing

located in San Bernardino County.

(ed) A hosting platform operating exclusively on the internet, which operates in
compliance with Subsectionsdivisiens (a)_(b) and (bc) above, shall be presumed to be in
compliance with this Chapter, except that the hosting platform remains responsible for
compliance with the administrative subpoena provisions of this Chapter.

(de) The provisions of this Section shall be interpreted in accordance with otherwise
applicable state and federal laws and will not apply if determined by the County to be in
violation of, or preempted by, any such laws.

(Ord. 4371, passed - -2019)
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From: Leslie Satterfield

To: Planning Commission Comments
Subject: Draft Ordinance
Date: Monday, February 7, 2022 3:40:34 PM

CAUTION: This email originated from outside of the organization. Do not click links
or open attachments unless you can confirm the sender and know the content is safe.

Dear Planning Commision,

I spoke to Dawn Rowe and she mentioned that I should speak to you guys about my life and
concerns.

I actually wrote an email to you last September but was too upset to send it. I wanted to
contact you now. I am here listening to the hearing on STR rentals and was hoping to share
my story with you. [ am a 50 year old woman who moved out to the Desert in 2015 to be close
to my sister.

At the time of this move I put my entire savings into transforming a termite infested structure
into a Single Family home.

Here are a few things that have greatly impacted my life.

I feel very frustrated by the lack of nuance being offered to homeowners who are very
responsible and have relied on the tourist industry to be able to live and support themselves in
the desert based on part time rental of their properties.

I own a single family residence and I have gone above and beyond and invested my life
savings to create a beautiful space to host friends and family and guests on my five acre
property. Part of the way that I am able to support myself and live in the desert iis by renting
my property part time as a STR.

I also employ a mother of three and pay her very well to help me maintain my property.

One of the investments I made a few years ago was in a trailer that I spent 3 months cleaning
and restoring. I also hired a carpenter to help me rebuild it. The conversion of this trailer cost
me an extensive amount of time, money and energy. [ was starting to recoup some of my loss
when I was told that I could not rent out the trailer. It is my hope that responsible property
owners can apply for a way to rent out one alternative structure as many of us have made
investments. I'm not a rich person so the investments I make mean a lot to my

financial stability, especially in these uncertain times. It also is hard for me to see places like
the New Auto Camp that is being developed in Joshua Tree with 100's of trailers when it
would mean so much to me in terms of financial stability to be able to rent my one investment
trailer.

As I said, I am very hard working so as soon as I found out that my trailer was not permitted I
started working to convert my permitted Garage into an ADU. I am putting my money towards
it and am in the process. [ am devastated and disheartened to see that there is a new proposal
to say that we can't have an ADU. [ own a 5 acre parcel and was led to believe that I could
obtain an STR for both my house and my soon to be ADU. I assumed this was a safe
investment.
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This change in policy for people who have limited financial ability and have already started
the process feels malicious to the people in the community who are trying so hard to follow
the stated guidelines. Why would you take this opportunity away from home owners who
have large properties. My garage was a storage unit and I am zoned Rural living and I am not
required to use my Garage for parking because I have a massive amount of parking on my

property.

Please allow homeowners to have at least 2 STR licences per property if their parcels are
larger. I have 5 acres and it really makes a huge difference to people like me.

Sincerely

Leslie Satterfield,
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From: Richard Walker

To: Cozad, Claire; Biggs, Lupe
Subject: Follow Up
Date: Monday, February 14, 2022 8:50:22 AM

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you can confirm the sender and know the content is safe.

Claire, Lupe:

Please send my sincere thanks to Supervisor Rowe for her time last week. 1
had never actually heard of specific examples of issues with STRs directly from
a County Supervisor. The information/perspective was very valuable.

If we can implore Supervisor Rowe to consider the implications of forcing a 2-
night stay it would mean so much to us. Our hard working staff will be
negatively affected in more ways than I think many realize. We are such hard
working operators. The troublesome hosts will allow things to fall apart
regardless of how long guests are forced to stay.

Thanks again for your time.

RW
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From: COB - Internet E-Mail

To: Rowe, Dawn; BOS District Secretaries

Cc: Hernandez, Leonard - CAQ; Bunton, Tom; Snoke, Luther; Williams, Pamela; Martin, Abi; Forrester, Martha; King,
Kristina; Biggs, Lupe; Monell, Lynna; Tealer, Danette

Subject: FW: One night stay proposed ordinance for STR in Joshua Tree

Date: Thursday, February 17, 2022 8:38:56 AM

Attachments: image001.png

Good morning:

Attached below please find email correspondence received by the Clerk of the Board on 02/16/22
from Ken Leek regarding STR’s.

Thank you,

Stephanie King

Executive Secretary Il

Clerk of the Board of Supervisors
Phone: 909-387-3848

Fax: 909-387-4554

385 North Arrowhead Avenue, 2nd Floor
San Bernardino, CA 92415-0130

SAN BERNARDINO

COUNTY

Our job is to create a county in which those who reside and invest can prosper and achieve well-being.

County of San Bernardino Confidentiality Notice: This communication contains confidential information sent solely for the use of the
intended recipient. If you are not the intended recipient of this communication, you are not authorized to use it in any manner, except to
immediately destroy it and notify the sender.

From: Ken Leek <kenleekemail@gmail.com>

Sent: Wednesday, February 16, 2022 1:42 PM

To: COB - Internet E-Mail <COB@sbcounty.gov>

Subject: One night stay proposed ordinance for STR in Joshua Tree

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you can confirm the sender and know the content is safe.

My name is Ken Leek. | own an STR in Joshua Tree and live in 29 Palms. First, I'd like to thank you for
considering the proposed ordinances as they are long overdue. | agree with all of them except for
one. That one is eliminating the one day guests. As there has been no explanation as to why this
specific ordinance is being proposed and what outcome it is supposed to produce, | will have to
assume why and the outcomes it hopes to produce.
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Reasoning #1: If one day stays are eliminated, it will cut down on people trying to throw parties.
Fallacies of Reasoning #1: The only time a party is going to be attempted is the weekend. Nobody is
driving all the way out to Joshua Tree during the week to attend a party. It’s too far. A far more
reasonable and effective ordinance would be to make the weekends a mandatory two-night stay and
three day weekends a three-night stay.

Reasoning #2: Most all guests stay for two or more nights so this ordinance would have little effect.
Fallacies of Reasoning #2: During the week, | rely on couples who are travelers hitting up as many
destinations as they can. One day they might be in Palm Springs or Los Angeles then hit up Joshua
Tree because it’s in between those locations and Death Valley or Las Vegas. These guests are the
ideal guests. They spend all of their time in the park, eat at local eateries, come home exhausted,
and get up early the next day to keep moving. They are quiet and hardly even at the property.

| would also like to add that creating a two-night minimum stay during the week would mean less
business to local eateries as well as the many cleaners of STRs. The majority of STR cleaners are
women with children. Cutting the amount of cleanings needed during the week would hurt them
more than anyone else. In conclusion, | strongly urge you to make the two-night minimum stay to
apply to weekends only.

Finally, if you really want to help the Morongo Basin, make some strict laws regarding how many
STRs someone can own in the area or that they have to make one home available to long term
renters for any STRs they own past one.
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From: Bob Siegmeth

To: Planning Commission Comments

Cc: Bob Siegmeth; Cindy Siegmeth

Subject: Fwd: STR - Short Term Rentals - Potential guideline changes
Date: Friday, February 4, 2022 1:08:21 PM

CAUTION: This email originated from outside of the organization. Do not click links
or open attachments unless you can confirm the sender and know the content is safe.

To whom it may concern:

I don't know if any of my comments will be taken into consideration since the live meeting
was already held yesterday on potential changes. I want to address a few items in regards to
Short Term Rentals. I think there has been a negative stance in Lake Arrowhead from owners
that live in the area and wanted to address.

There is a current on-going lawsuit with the ALA by some STR / Management company in
regards to allowing guests on the lake. Personally I don't have a major concern on that but
have always backed fair housing and wanted to ensure that guest that travel have the same
opportunities to enjoy the lake as I did over 30 years ago along with my grandfather back in
the 50's and 60's. Lake Arrowhead has usually had a small amount of full time owners in the
area because the majority of the homes were second homes. I can recall only the mountain
having 15-20% occupants at times since the majority did not live on the mountain.

That being said, there have always been rentals on the mountain including right on the lake as
I staying multiple times along with generations of my family. I do agree that we need to
continue to enforce rules ensuring that neighbors enjoy the area as well and it is not
destructive to the area. I also believe that owners need more assistance to call for example the
sheriff's department if a guest is out of line. A management company or owner may need
additional assistance in which they are absolutely supportive in complying with the county.
There needs to be an appropriate budget for the sheriff's department from the transient taxes
collected.

In regards to occupancy and allowing 2 adults per bedroom, living space should be included to
address this as well such as living room space, lofts or bonus rooms. If you are able to have 4
adults in a small studio at a hotel, it makes no sense that we are being this consertive and I
believe the issues I have seen have been on the larger homes exceeding 12 adults. I personally
own 3 properties and have never received one complaint. Now I do monitor thoroughly along
with having a Minut device to see if noise gets too loud so I can address it before it is a
problem.
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